QUALITY POLICY )

Established in 1971, Meneghello Group of Companies is a family owned business and the
longest serving galvanizing company in Western Australia. The Meneghello group consists of
Mgalv, hot dip galvanizers, Mbolts, custom bolt manufacturer and Msteel fabrication
services.

Meneghello Group’s mission to provide high-quality product and service to industry and is
an essential link in the pipeline to some of the most significant mining, marine,
infrastructure, commercial, industrial and residential projects in Western Australia. We have
demonstrated that for many decades our standards are the highest in WA, with an emphasis
on expertise, reliability, quality and safety.

Our vision is to grow our business by taking care to identify, then consistently meet the
expectations, needs and requirements of our customers and other interested parties. We
aim to achieve high levels of customer satisfaction through exceptional quality of products
and customer service.

Quality is an integral part of Meneghello Groups principles. In support of our vision, the
policy is to maintain a practical but comprehensive Integrated Business Management
System (IBMS), that is integrated into every part of our operations, based on the
International Quality Standard ISO 9001:2015. To guarantee the best quality of our service
all galvanizing is completed to the Standard specification for Hot dip galvanizing AS/NZS
4680.

To maintain quality performance of all business units at the highest level, the following aims
are pursued:

e Complying with statutory obligations, standards, specifications and codes of practice
relevant to quality management

e To cultivate and maintain the commitment to continual improvement and
communicate our goals and objectives to all employees and contractors

e The provision of all necessary resources and support to ensure the effective
operation of the Company’s IBMS

e The involvement of all staff and customer satisfaction in the continuous
improvement of the Groups processes

e Regular monitoring and review of all company systems and processes to ensure
ongoing compliance and continual improvement.
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